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Position Details

Job Title: Warming Center Asst
Reports to: Director of Program
Status: Seasonal (overnight shifts, starting at 6pm)
Pay Rate: $18.00 hourly

Job Description:
The Warming Center Assistant plays a vital frontline role in creating a safe, welcoming environment for Individuals experiencing homelessness during Fresno’s coldest months. Through the Fresno Mission’s DTCR model (Dignity, Time, Community, Relationship), we strive to provide dignity and compassion during times of hardship.

Who you are:
· Someone who recognizes the value of other people regardless of their choices.
· Attentive with a listening ear and desire to give respect and time to our guests.
· A good example of who Christ is and willing to share how He saved you from yourself.
· Dependable, timely and trustworthy with sensitive and personal information.
· Gentle in character and able to be calm and tender when others are challenging.
· Generous in heart, empathy, patient, and humble.
· Someone who brings excellence to everything you do.
· Able to work in a fast-paced and constantly changing environment.
· Great at time management.
What you’ll do (just the basics):
· Prepare the facility each evening by setting up mats, sheets, and ensuring a warm, clean space for guests. 
· Welcome individuals and provide a supportive atmosphere for an overnight stay. 
· Maintain order and safety throughout the night, addressing any concerns promptly.
· Offer encouragement and connect guests with available resources.
· Do laundry every morning to ensure sheets are clean and ready for the following night. 
· Assist with morning cleanup to prepare the center for the next evening.
· Guide and support volunteers during their service.
· Perform other duties as assigned.
Bonus Points:
· You have the flexibility to adapt to changes and take on new responsibilities as the organization grows.
· Puedes hablar, leer y escribir en espanol. 
Experience/Skills:
· Experience interacting with diverse populations in a respectful and compassionate manner.
· Ability to maintain order in a group setting, and handling conflicts calmly.
· Non-judgmental attitude toward guests. 

Requirements:
A mature walk with Jesus Christ and able to articulate Biblical beliefs and their application within the context of the Fresno Mission. All employees of Fresno Mission are an integral part of the outreach ministry of a non-denominational, evangelical ministry sharing the Gospel of Jesus Christ through transformational programs that provide food, shelter, clothing, education, job training and renewal of families to the poor and addicted. All employees are Christian missionaries and are required from time to time to participate in chapel services, outreach ministries, Bible studies and prayer times. Due to the nature of these types of ministries, it is an absolute necessity that each employee possesses and maintain a Christian testimony of their faith and experience in Jesus. Must be in agreement with the Statement of Faith of the Fresno Mission.

Application Process:
Individuals interested in being considered for this position should email the following documents:
1. Letter of interest which includes a narrative detailing how you believe you qualify for this position.
2. An updated resume.
3. The names, email addresses, and phone number of three references.
Please email all documents to HR@fresnomission.org
No phone calls.
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